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Weekly vaccine allocation request process

Please make sure to periodically check this link for the latest 

updates to this guidance. 

UPDATED: 9/10/2021

REQUEST 

REVIEW

Requests must be received 

by Thursday at 10 am to 

be considered for shipment 
the following week

THURSDAY

NCDHHS will review all 
requests to ensure 
requests are in line 

with guidelines below

In most cases, denied requests will be due to insufficient 
administration history and/or forecasted booster dose 
demand at your site. Please only request direct allocation 

if you can administer the MOQ within 3 months of receipt. 

If you believe your vaccine request was denied in error, 

please review the ordering guidelines below and resubmit 
with sufficient justification for how you will administer all 
doses within 3 months of receipt.

Pfizer Moderna Janssen

Minimum 

Order Quantity 

(MOQ)
1170 140 100

Maximum 

Order Request

If requesting > MOQ: Estimated administrations for next 4 weeks

If requesting 1 MOQ: estimated administrations must be greater than or equal to the 

MOQ for the next 3 months (i.e. site must be able to exhaust all supply within 3 
months)

Direct Ship 

Available

Existing state Moderna 

supply exceeds 
forecasted demand. 

Will revisit opening 

ordering in mid-September

Recommended 

Request Method

Allocation Request
Providers who can store 

and admin MOQ

Vaccine Hub
Smaller Providers who 
cannot exhaust MOQ

Vaccine Hub 
All Providers

NC DHHS is committed to 

ensuring that all hub sites 
have sufficient Moderna

supply. If your hub does not 
have supply, please place 

an allocation request

Allocation Request
Providers who can store 

and admin MOQ

Vaccine Hub
Smaller Providers who 
cannot exhaust MOQ

Vaccine ordering guidelines
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